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Customs ePayment

This documentation introduces the new customs ePayment, allowing stakeholders (i.e. companies,
declarants and individuals) to make secure and hassle-fee payment of their customs documents from
the comfort of their premises or on the go, without the need to visit customs offices.

P.S.: All documents can still be paid using the current payment methods (cash, cheque, prepayment
account,...).



1 How to pay a customs declaration via ePayment

1.1 Introduction

All import and export declarations can now be paid via customs ePayment. This section will explain and
illustrate how to pay a declaration via ePayment. By completing the ePayment registration process,
submitting the declaration, receiving a payment link to pay the lodged declaration, conducting the
payment transaction, and receiving the transaction result and customs receipt.

1.2 ePayment Registration

To register in ePayment, stakeholders must send a registration email. This is accomplished by sending an
email to "epayment@src.gov.sc" with the subject line "ePayment Registration Request" and the
following in the email body:

Stakeholder type: [“Company”, “Individual” or “Declarant”]
Stakeholder code (1): [Stakeholder code]

Stakeholder name: [Stakeholder name]

Fullname: [Fullname]

Address: is [Street], [City], [Country].

Email: [Email address].

Whatsapp number: [Whatsapp number].

Automatic ePayment (2): [“Always” or “Per Declaration”]

(1) The “Stakeholder code” must be one of the following two cases: TIN for companies and
declarants or NIN for individuals

(2) The “Automatic ePayment” defines whether the companies or individuals are always willing to
pay their declarations or not. This field must be one of the following two cases: “Always” can be
used for companies and individuals or, “Per Declaration” can be used for companies, individuals
and declarants

For example:
Stakeholder type: Company
Stakeholder code: 123456789
Stakeholder name: John Company LTD
Fullname: John Doe
Billing address: Palm St., Victoria, Seychelles
Email address: john.doe@johncompanyltd.com
Whatsapp number: 002482000000

Automatic EPayment: Always



Customs will review the registration request. Once approved, a verification email and verification
whatsapp message are sent.

1. Verification email:
Figure 1 shows the verification email that the stakeholder receives.

ePayment Email Verification

epayment@src.gov.sc <epayment@src.gov.sc>
Reply-To: epayment@src.gov.sc
To: john.doe@johncompanyltd.com

QSRC

Seychelles Revenus Commission

Dear John Company LTD,

The seychelles customs welcomes you to its e-payment online portal and wishes you an excellent experience.

This email is automated and aims to confirm that john.doe@jochncompanyltd.com is yours and you are willing to
join this customs e-service by paying all your declarations.

Accept this request Reject this request

N.B.:

1) Atany time, you can change this email address.
2) Your feedback should be received within the coming 24 hours.
3) Should you require further clarification, please do not hesitate to contact us or to reply to this e-mail.

Customs Division
Seychelles Revenue Commission

Figure 1: ePayment Registration Verification Email

By clicking the “Accept this request” button, the stakeholder accepts to utilize this email address
to receive the Customs ePayment messages and the below Figure 2 will be displayed.

By clicking the “Reject this request” button, the stakeholder rejects to utilize this email address
to receive the Customs ePayment messages and the below Figure 3 will be displayed.



~ @ Email Verification ® ar — O ¥

« > C 23 asycuda.egov.sc/EPaymentEmailVerifier?id=G%... O ( ® Guest )

SSRC

Saychelles Revenus Commission

Congratulations

This is to confirm that the email address john.doe@johncompanyltd.com is
SUCCESSFULLY REGISTERED in the Asycuda World system for E-Payment
No further action is required from your side.

You can proceed by closing this window.

Thank you for being part of the Customs e-services.

Figure 2: Accepted ePayment Registration Email

v @ Email Verification X + = O X

« > C 2% asycuda.egov.sc/EPaymentEmailVerifier?id=G%... O [ ® Guest |

SSRC

Saychelles Revenue Commission

Operation done

= As per your request, this is to confirm that the email address
john.doe@johncompanyltd.com WILL NOT BE USED by Asycuda World system
for E-Payment

« No further action is required from your side.

« You can proceed by closing this window.

Figure 3: Rejected ePayment Registration Email



2. Verification whatsapp
Figure 4 shows the verification whatsapp message that the stakeholder receives.

SRC Customs Whatsapp
Last seen today at 09:45

gl

Dear Esteemed John Company LTD,

The Seychelles customs welcomes you to its e-payment online portal and wishes
you an excellent experience.

This message is automated and aims to confirm that 002452000000 is yours and
you are willing to join this customs e-service by paying all your declarations.

N.B: At any time you can modify or disable your e-service functionality

Accept: https://asycuda.egov.sc/EPaymentPhoneVerifiar?
id=G%252BfAsFdO0ptlc%252Bkqg7)%252BeNaAud5 Tn2XOwDNxFGgOmZglndskg
XENPAFEQ%252FAtuXRZofd GTsCXNPrSvigSKodnrjKFhAOIeKdOIVbCvkS6X05sxcke
BEVOU9IWzHeZXsATbTZGDME21%252B4sLIMuS8viGGZkPgixACSCZLXKCumRljLg
Kkza9mMEyEe7OX4%252F5yFdd5HUSGw%2 52FG8nSCHCEXebKHx4g QY %252FTE
8E2%252FpPNmpmgDulEAISLGhHEZ%252FmEDRSGI6NeqvGwz 14Peezlonbbw
3w¥%253D%253D

Reject: https://asycuda.egov.sc/EPaymentPhoneVerifiar?
id=G%252BfAsFdO0ptlc%252Bkq7)%252BeNaAud 5 Tn2XOwDNxFGgOmZglngskg
XENPAFEQ%:252FAtuXRZofd GTsCXNPrSvigSKodnjKFhAOIeKdOIVbCvkS6X05sxcke
BEvOU9IWzHeZXsATbTZGDME21%252B4sLIMuSE8vIKgYZrT40J60AKHOPZRECaXL
qKkza9mMEyEe7OX4%252F SyFjjxdOrSkDFRwMMd583XFtkdBFuHBwyft2j6 1F21jTN
E2joVDWQ6ecPnOeFhWMNygAbNeqvGwz 14Peez)onbbw3w%253D0%253D

0%:20

+ Type a message

Figure 4: ePayment Registration Verification Whatsapp

P.S.: If the links in the Whatsapp message aren’t clickable, the stakeholder has to add the
Customs phone number to its contact list.

By clicking the link next to “Accept”, the stakeholder accepts to utilize this whatsapp number to
receive the Customs ePayment messages and the below Figure 5 will be displayed.

By clicking the link next to “Reject”, the stakeholder rejects to utilize this whatsapp number to
receive the Customs ePayment messages and the below Figure 6 will be displayed.



~ @ Phone Mumber Verification X ar = O X

<« > C 23 asycuda.egov.sc/EPaymentPhoneVerifier?id=G... O ( @ Guest |

SSRC

Seychelles Revenue Commission

Congratulations

» This is to confirm that the phone number 002482000000 is SUCCESSFULLY
REGISTERED in the Asycuda World system for E-Payment

No further action is required from your side.

= You can proceed by closing this window.

Thank you for being part of the Customs e-services.

Figure 5: Accepted ePayment Registration Whatsapp

~ @ Phone Mumber Verification X + = O X

€ > (© 2 asycuda.egov.sc/EPaymentPhoneVerifier?id=G... O (| @ Guet )

SSRC

Seychalles Revenus Commission

Operation done

= As per your reguest, this is to confirm that the phone number 002482000000 WILL
NOT BE USED by Asycuda World system for E-Payment

« No further action is required from your side.

« You can proceed by closing this window.

Figure 6: Rejected ePayment Registration Whatsapp



The other cases that may occur during email and whatsapp number verification are shown in Append A -
ePayment Registration Result Message

1.3 Declaration Lodgment
To benefit from the Customs ePayment application, one of the below two codes should be mentioned in
the deferred payment field (Figure 7 — field 48) of the declaration:

1. ECOM: Means that a company or an individual are going to pay this declaration
2. EDEC: Means that a declarant is going to pay this declaration

N.B.: The deferred payment field may remain empty or can contain one the below values:

e ECOM
e EDEC(1)
e Prepayment account for the company or declarant

(1) EDEC is allowed only if the company or individual doesn’t want to always pay their declarations. For
more information please refer to ePayment Registration and Appendix B — Declaration Deferred

Payment field usage.

The Figure 7 and Figure 8 show a declaration for the consignee “John Company LTD” willing to pay its
declaration (“ECOM” in field 48) having the “amount currently to be paid” equal to 18,167.54 SCR.



[2 Detailed Declaration - New [2024]

File

Edit View Help

evHREPE  2ERECRN e FGED L 05

ASell] % 2
. a4
A OFFICE OF DESTINATION
1 DECLARATION SCAC
2 Exporter NIN/TIN No. M 4 | Airport Cargo
sdfasdf Customs Reference
3 Forms
1 | 1 Manifest
5 ltems & Nbr packages T Reference number
1 10 2024 TESTE
_-f-_ _-Hh-_ .
8 Consignee NINTIN TIN No. 123456789 I Financial No.
John Company LTD
Sample Address 1 _/
12 Value details
I 0.
14 Declarant HIM/TIN TIN No. 987654321 15 Country of export 15 C.E.Code
Sample Declarant Italy aj m !h|
Sample Address 1 16 Country of origin 17 Country of des
Italy Seychelles
18 Identity and natieonality of means of transport at arrival 19 Ctr. | 20 Delivery terms
SFASDF l 5Z | orF sdfa
22 Currency & total amount inwoiced 23 Exch. rate
| usp | 1,000.00 13.9558
27 Place of discharge 28 Financial and banking data Bank Code
I SEZ Mahe Island Seychelles I terms of payment
29 Office of entry 30 Loc. of goods. Nbr. of Pieces
SCAC Airport Cargo LOCO5
Marks and numbers - Number and kind 32 ltem 33 Commodity code
Marks & no sdafsf 1|no. | 87032339 000 |
of packages 34 Cty. orig. Code | 35 Gross mass [
Nbr & Kind 10 1A
e a™|n
Drum, steel 37 PROCEDURE | 38 Net mass [kg
4000 I 000
1

Other vehicle with spark-ignition engine of cylinder capicity >2000cc but not >3000cc

40 Summary declaration / Previous

car 41 Supplementary units 42 [tem P
PermitNo.  AIP2022-1 NM 1.000
0.00+0.00+0.00+0.00-0.00 Al Code
A.D
141 s Whitebeff units 46 Statist]
...-"'"-_'-"--E...
Type Tax base Rate Amount 48 Deferred payment 49 |dentification
_\‘hl-E_COM _L )
B ACCUDNTING DETAILS

Figure 7: Declaration general segment and deferred payment field




Mode of payment Account number Receipt number and date Statement number and date

ACCOUNT PAYMENT ECOM

Hems taxes Global taxes

CD  Customs Duty 0.00 20 Documentation Charge 25.00
EXC Excise Taxe 13,955.80

VAT Value Added Tax 4,186.74

Total Global Taxes 25.00
Total ltems Taxes 18,142.54
Total Other Taxes 0.00

Total assessed al the iy 18,167.54
mount currently to be paid: 18,167.! ]
4__——""-'

Figure 8: Declaration - amount currently to be paid

When a declaration with deferred payment ECOM or EDEC is ready to be paid, a payment link will be
sent via Email (Figure 9) and WhatsApp (Figure 10) to the relevant stakeholder.

Declaration E-Payment Notification

epayment@src.gov.sc <epayment@src.gov.sc>
Reply-To: epayment@src.gov.sc
To: john.doe@johncompanyltd.com

Dear John Comany LTD,

Please note that your declaration SCAC-2024-C-25 is ready to be paid using the following link
https://asycuda.egov.sc/EPayment?id=870n%2Bc378Igf TWS8w30ORnG7vPiJ04Z67I
TctmZRDTsMjOeeSfvig96rPzCgAHJx108IsGKUYLgOyDDm%2F %2Btpcsu% 2Ffark3uVyYJ81h4CVyigtWU8hgxsZX
7oEfVyvIrhAy1

Best regards

Figure 9: Declaration ePayment Notification Email
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Last seen today at 13:01

Q SRC Customs Whatsapp Q :

Dear John Company LTD,

Please note that your declaration SCAC-2024-C-25 is ready to be paid using the
following link

https://asycuda.egov.sc/EPayment?
id=870n%2Bc378lgfTWS8w3ORnGTvPiI04Z67ITctmZRDTsMjOeeSfvlg96rPzCgAH)
x108lsGKUYLgOyDDm% 2F%2Btpcsue2 FFOrk3uVYIB 1hACVyigtWUBhgxsZXToEfVy
vIrhAy1

Best regards

i
ra

4+  |Type a message \!,-

Figure 10: Declaration ePayment Notification Whatsapp

P.S.: If the links in the WhatsApp message aren't clickable, adding the phone number to the
contact list should resolve the issue.

1.4 Payment Process
Upon clicking the payment link (Figure 9 or Figure 10), a webpage is opened (Figure 11) and contains:

e The declaration information,

e Total amount to be paid,

e  “Proceed to payment” button,
e  “Cancel” button

The amount shown in the Figure 11 represents the current total amount to be paid (i.e., it is
automatically updated if the taxes change after a declaration modification or in case a late payment
penalty has increased due to a delay in paying an excise declaration).

11



W Customs Declaration EPayment X + — O x
&« c 23 asycuda.egov.sc/EPayment?id=870n%2Bc3738lg... M | l{@ Guest .\:]
Saychalles Revenue Commission
Reference number: SCAC 2024 C 25
Bill To:
John Company LTD Sample Address 1
Declaration Taxes
Code Description Amount
20 Documentation Charge 25.00
EXC Excise Taxe 13,955.80
CcD Customs Duty 0.00
VAT Value Added Tax 4186.74
Total: 18,167.54
Cancel payment Proceed to payment

Figure 11: Declaration Payment

By clicking the “Proceed to payment” button, the stakeholder will be redirected to the payment page
(Figure 12) where the credit card information will be filled.

By clicking the “Cancel payment”, the stakeholder will abort the payment of the declaration.

12



hd S Payrent Acceptance

X ar — O X

< ¢ = I 0 (@ o)

QSRC

Layzhales Aevemue Carremion

Payment Details & Your Order
* Required field
Card Type * ‘ Visa . | Total amount
' : 18,167.54 Rs

Card Number * |

Cancel ‘

Expiration Month * ‘ Month  w ‘ Expiration Year * ‘ Year v |

This code is a three or four digit number printed on the back or front of credit

CVN* cards.

Figure 12: Payment page

By clicking the button “Pay”, the stakeholder will initiate the payment process.

By clicking the button “Cancel”, the stakeholder will cancel the payment of the declaration

Card Type

Card Number
Expiration Month
Expiration Year
CVN

Card Type owned the stakeholder. The following card types are
supported: Visa, Mastercard, American Express, Discover, Diners Club,
Carte Blanche, JCB, EnRoute, JAL, Maestro UK Domestic, Nicos, Delta, Visa
Electron, Dankort, Laser, Cartes Bancaires, Carta Si, Maestro
International, GE Capital Money UK, Hipercard, Orico, Elo, PrivatelLabel,
mada.

Card Number

Expiration Month of the card

Expiration Year of the card

CVN on the back or front of the card

13



1.5 Transaction Result and Customs Receipt
After clicking “Pay” (Figure 12), the payment process will be initiated, and the following occurs:

1. The transaction loading page is displayed (Figure 13) then,
2. The payment result will be displayed (Figure 14).

A4 @ Transaction Processing X aF - O x>

« > 23 asycuda.egov.sc/EPayment O (@ Guest |

QSRC

Saychalles Revenus Commission

5

Figure 13: Transaction loading page

14



b & Transaction Processing X +

r @ et \:I

&« c 23  asycudaegov.sc/EPayment a

Saychalles Revenue Commission

QSRC

Transaction successful

Reference number: SCAC-2024-C-25-1712827056301
Customs Receipt: SCAC 2024 R 32
Amount: 18,167.54 SCR

N.B_: Your payment receipt will be sent via whatsapp and email.

Figure 14: Transaction Result

N.B.:

No money will be deducted from the stakeholder’s card in case an error occurs during the payment.
If the payment is successful, the declaration is paid and the correspondent customs receipt is sent to
the stakeholder via Email (Figure 15) and WhatsApp (Figure 16)

Figure 17 shows that customs receipt.

Please refer to Appendix C for the different ePayment transaction results.

15



Receipt for transaction SCAC-2024-C-25-1712827056301

epayment@src.gov.sc <epayment@src.gov.sc> Thu, Apr 11, 2024 at 1:24 PM
Reply-To: testing.epayment@src.gov.sc
To: john.doe@johncompanylid. com

Dear Jehn Company LTD,
Please find attached your payment receipt for the declaration SCAC 2024 C 25
Best regards

M Receipt-SCAC-2024-C-25-1712827056301.pdf
29K

Figure 15: Customs receipt sent via email

SRC Customs Whatsapp m- Q
Last seen today at 13:01

Dear John Company LTD, v

Please note that your declaration SCAC-2024-C-25 is ready to be paid using the
following link

https://asycuda.egov.sc/EPayment?
id=870n%2Bc378IgfTWS8w3ORNG7vPiJ04Z67ITctmZROTsMjOeeSfulg96rPzCgAH)
x108IsGKUYLgOyDDm%2F%2Btpcsu®2 FFOrkK3uVYJE 1hdCVyigtWUBhqusZXToEfVy

wIrhiy1
1312
Receipt-SCAC-2024-C-25-1712827056
301.pdf
1 page » PDF « 29 kB
+ Type a message \!;

Figure 16: Customs receipt sent via whatsapp

16



8 lles Revenue Commission A
erse QSRC

Customs Diwvision

Seychelles Revanue Commission

Payment Receipt

BAssessed Cash

Feceipt number: 2024 ® 32 Issued on: 11/04/2024
Custom office: SCAC = Airport Cargo

This receipt is delivered to:

Declarant: 987654321
John Company LTD Company : 123456789
Sample Address 1
Declarant reference Begistration Reference Model Assessed Amount
2024 EPARY SCAC ZD24 C 25 IM 4 1E,167.54
Total collected for declarations 18,167.54
Mean= of payment Beference Bank Assessed Amount
70 Plastic Money SCAC-Z024-C-25-1T71ZE27056301 1E,167.54
Total amount collected (SCR) 18,167.54
EBreakdown of taxes
Tax ocode Tax name Assessed Amount
20 Documentation Charge 25.00
EXC Excise Taxe 13,5955_80D
cD Customs Duty g.oo
VAT Valus Added Tax 4,186.74

I the undersigmed, head of the custom office Airport Cargo acknowledge that I received the sum of
18,167.54 SCR.

Figure 17: Customs receipt for declaration

17



2 How to pay a pending slip via ePayment

2.1 Introduction

Express courier imports with invoice values ranging from 3000 SCR to 5000 SCR are now eligible for
customs ePayment. This section outlines the steps to the ePayment of a pending slip. By providing
necessary information to customs, receiving the payment link, completing the payment process, and
obtaining the transaction result and customs receipt.

2.2 Stakeholder information to Customs
After getting a notification from the express courier of the registration of a pending slip, the stakeholder
needs to send an email to aircargoexamination@src.gov.sc containing the following information:

Copy of ID card

Copy of pending slip

Telephone Number

WhatsApp Number (if different from the Telephone Number)
E-Mail address

Complete copy of Invoices and Freight details.

2.3 Payment Link
When a pending slip with invoice value between 3000 SCR and 5000 SCR is ready to be paid, a payment
link will be sent via Email and WhatsApp (Figure 18) to the relevant stakeholder.

18


mailto:aircargoexamination@src.gov.sc

O SRC Customs Whatsapp - Q .

Last seen today at 16:16

a SCAC_2024_1.pdf

« 665 kB

Dear M. Sample Name,

For your attention. Your pending slip SCAC 2024 PS 1 is now ready for payment
and the amount is 250.00 SCR. Kindly use the following link to pay:

https://asycuda.egov.sc/EPayment?
id=870n%2Bc3781gfTWS8w3ORNE4IIS7HMcvXGHITUYQIDDRCVo3AGSiUlLa7ble%
2FAOp2eAJNO3pyQQyhlOwY2eokzC9fCgIN%2FuuthNRKO3IHhRIUBhgxsZX7oEfVy
vIrhAy1

Best regards,

Air Cargo Examination Unit

Customs Division

Seychelles Revenue Commission

Tel.: (+248) 429 4904

Tel.: (+248) 429 4998

Email: aircargoexamination@src.gov.sc

+ Type a message

(=

Figure 18: Pending Slip Ready to be paid whatsapp message

P.S.: If the links in the Whatsapp message aren’t clickable, the stakeholder has to add the
Customs phone number to its contact list.

2.4  Payment Process
Upon clicking the payment link (Figure 18), a web page is opened (Figure 19) and contains:

The pending slip information,

Total amount to be paid,

“Proceed to payment” button,

“Cancel” button to disregard the payment

The amount shown in Figure 19 represents the total amount to be paid (i.e., it is automatically updated
if the taxes change after a pending slip modification).

19



v @ Customs Pending Slip EPaymer X ar — O X
<« c 2% asycuda.egov.sc/EPayment?id=870n%2Bc378IgfTWS8w30ORnNE4... a I:/-@l Guest--\:'
V Seychelles Revenue Commission
Reference number: SCAC 2024 PS 1
Consignee:
Sample Name
Pending Slip Taxes
Code Description Amount
20 Documentation 2500
VAT VAT 22500
Total: 250.00
Cancel payment Proceed to payment

Figure 19: Pending Slip Details

By clicking the “Proceed to payment” button, the stakeholder will be redirected to the payment page
(Figure 20) where the credit card information will be filled.

By clicking the “Cancel payment”, the stakeholder will abort the payment of the pending slip.

20



hd S Payrent Acceptance

< ¢ =3

X + — O

./.- h N
I 0 (@)

SRC

Laychalies leweeus Ear remo-

a
<

Payment Details &

Your Order

Card Type * ‘

Total amount

250.00 Rs

Card Number * |

CVN ™

Cancel ‘

Expiration Month * ‘ Month W ‘

This code is a three or four digit number printed on the back or front of credit
cards.

Expiration Year * ‘ Year w ‘

Figure 20: Payment page

By clicking the button “Pay”, the stakeholder will initiate the payment process.

By clicking the button “Cancel”, the stakeholder will cancel the payment of the pending slip.

Card Type

Card Number
Expiration Month
Expiration Year
CVN

Card Type owned the stakeholder. The following card types are
supported: Visa, Mastercard, American Express, Discover, Diners Club,

Carte Blanche, JCB, EnRoute, JAL, Maestro UK Domestic, Nicos, Delta, Visa

Electron, Dankort, Laser, Cartes Bancaires, Carta Si, Maestro
International, GE Capital Money UK, Hipercard, Orico, Elo, PrivateLabel,
mada.

Card Number

Expiration Month of the card

Expiration Year of the card

CVN on the back or front of the card

21



2.5 Transaction Result and Customs Receipt
After clicking “Pay” (Figure 20), the payment process will be initiated, and the following occurs:

1. The transaction loading page is displayed (Figure 21) then,
2. The payment result will be displayed (Figure 22).

A4 @ Transaction Processing X aF - O x>

« > 23 asycuda.egov.sc/EPayment O (@ Guest |

QSRC

Saychalles Revenus Commission

5

Figure 21: Transaction loading page

22



A e Transaction Processing X aF - O >

<« c 2% asycuda.egov.sc/EPayment O [ ® Guest |

QSRC

Seychelles Revenue Commission

Transaction successful

Reference number: SCAC-2024-PS-1-1712838152267
Customs Receipt: SCAC 2024 R 34
Amount: 250.00 SCR.

N.B_: Your payment receipt will be sent via whatsapp and email.

Figure 22: Transaction result

N.B.:

a. No money will be deducted from the stakeholder’s card in case an error occurs during the payment.

b. If the payment is successful, the pending slip is paid and the correspondent customs receipt is sent
to the stakeholder via Email (Figure 23) and WhatsApp (Figure 24).

c. Figure 25 shows that customs receipt.

d. Please refer to Appendix C for the different ePayment transaction results.

23



Receipt for transaction SCAC-2024-PS-1-1712838152267

1 message

epayment@src.gov.sc <epayment@src.gov.sc> Thu, Apr 11, 2024 at 4:26 PM
Reply-To: epayment@src.gov.sc
To: samplename(@example.com

Dear Sample Name,

Please find attached your payment receipt for the pending slip SCAC 2024 PS 1

Best regards

E Receipt-SCAC-2024-P5-1-1712838152267.pdf
29K

Figure 23: Customs receipt sent via email

SRC Customs Whatsapp mv Q :
Last seen today at 16:16
FUl YOUD dLLETIUON. TOUN PENUINY 5P DAl SUas o 1 I NOW reday 1un paymernt

and the amount is 250.00 SCR. Kindly use the following link to pay:

https://localhost/EPayment?
id=870n%2Bc378IgfTWS8w3ORnEAISTHMcvXGHITUYQIDDRCVo3AGSiIUILa7hle%2
FADp2eAJNO3pyQQyhIOwY2eokzCHCglN%2FuuthMNRKOSIHhRIUShgqusZ X7 oEfVyw
Srhiy1

Best regards,

Air Cargo Examination Unit
Customs Division

Seychelles Revenue Commission
Tel: (+248) 429 4904

Tel: (+248) 429 4998

16:18

Receipt-SCAC-2024-PS-1-171283
8152267.pdf
1 page + PDF » 28 kB

+ |Type a message

(=

Figure 24: Customs receipt sent via whatsapp
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Berc.holla? Revenue Commission f'\
Customg Division @ SRC

Ea e i Pt Seychelbk= Reverme Sommizion

Other CUperations

Recaipt numbar: 2024 B 34 Issued on: 11/04/2024
Custom office: SCAC - Rirpert Carge

Thia receipt is delivered to:

Declarant:

Sample Name Campany:
Palm 5¢.
Transaction Refarsnocs
20 bocumentaticn SCAC 2024 b3 1
VAT VAT SCAC 024 P8 3

Total collected for other payments
Maans of paymant Rafarance Bank
10 Flastic Money SCAC-i0Z4=-P3=1-1712838152267 250.C00

Total amouant collected (3CR) 250.00

I the undersigned, head of the custom office Alrport Cargo ackaowledge that I received the sum of
25D0.00 SCH.

Figure 25: Customs receipt for pending slip
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3 How to pay a storage fee via ePayment

3.1 Introduction
All imported items sent via express courier that remain in the air cargo customs storage facility for more
than the grace period are subject to a daily storage fee. This fee can now be paid via ePayment.

3.2 Payment Link
When a storage fee is ready to be paid, a payment link will be sent via Email and Whatsapp (Figure 26)
to the relevant stakeholder.

P.S: The email and phone number that were provided in the Pending Slip Stakeholder Information to
Customs will be used to send that payment link.

Last seen today at 16:44

Q SRC Customs Whatsapp Q :

Receipt-SCAC-2024-PS-1-1712838152
267.pdf

1 page » PDF » 28 kB

Dear M., Sample Name,

For your attention. Your storage fee SCAC 2024 SF 1 is now ready for payment and
the amount is 80.00 SCR. Kindly use the following link to pay:

https://asycuda.egov.sc/EPayment?
id=870n%2Bc3781gfTWS8w30RNCu3aY5z8yv80GTKgh7BglJVWhAd%2BKFqqwl GB
%2Fy5nrig39%2FaFN2cGbeltTm%2BDGIKENDOBHUX%2Ff5RUirdqujOel8hgxsZX
ToEfVyvarhAy1

Best regards,

Air Cargo Examination Unit

Customs Division

Seychelles Revenue Commission

Tel.: (+248) 429 4504

Tel.: (+248) 429 4998

Email: aircargoexamination®@src.gov.sc

o

(=

- Type a message

Figure 26: Storage Fee ready to be paid message

P.S.: If the links in the Whatsapp message aren’t clickable, the stakeholder has to add the
Customs phone number to its contact list.
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3.3 Payment Process
Upon clicking the payment link (Figure 26), a webpage is opened (Figure 27) and it contains

e The storage fee information,
e Total amount to be paid,

e “Proceed to payment” button
e “Cancel payment” button

v @ Customs Storage Fee EPayment X + — d X

< & 2% asycuda.egov.sc/EPayment?id=870n%2Bc378l... o Rl | o

SSRC

Seychelles Revenue Commission

Reference Number: SCAC 2024 SF 1

Consignee:
Sample Name
Storage Fee

Code Description Amount
25 Rent 80.00

Total: 80.00

Cancel payment Proceed to payment

Figure 27: Storage fee details
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By clicking the “Proceed to payment” button, the stakeholder will be redirected to the payment page
(Figure 28) where the credit card information will be filled.

By clicking the “Cancel payment”, the stakeholder will abort the payment of the storage fee.

v @ Payment Acceptance x + — O
« - o = I * L0860
<\
QSRC

Sy halien fwven ue Car rramsion

Payment Details & Your Order

* Required field

Total amount

card Type * ‘ M | 80.00 Rs

Card Number * |

Expiration Month *

Month  w | Expiration Year * ‘ Year v ‘

Figure 28: Payment page
By clicking the button “Pay”, the stakeholder will initiate the payment process.
By clicking the button “Cancel”, the stakeholder will cancel the payment of the storage fee.

Card Type Card Type owned the stakeholder. The following card types are
supported: Visa, Mastercard, American Express, Discover, Diners Club,
Carte Blanche, JCB, EnRoute, JAL, Maestro UK Domestic, Nicos, Delta, Visa
Electron, Dankort, Laser, Cartes Bancaires, Carta Si, Maestro
International, GE Capital Money UK, Hipercard, Orico, Elo, PrivateLabel,

mada.
Card Number Card Number
Expiration Month Expiration Month of the card
Expiration Year Expiration Year of the card
CVN CVN on the back or front of the card
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3.4 Transaction Result and Customs Receipt
After clicking “Pay”, the payment process will be initiated, and the following occurs:

1. The transaction loading page is displayed (Figure 29) then,
2. The payment result will be displayed (Figure 30).

A4 @ Transaction Processing X aF - O x>

« > 23 asycuda.egov.sc/EPayment O (@ Guest |

QSRC

Saychalles Revenus Commission

5

Figure 29: Transaction loading page

29



A @ Transaction Result b 4 + — O b

C | ® asycuda.egov.sc/EPayment uest

SSRC

Saychelles Revenue Commission

Transaction successful

Reference number: SCAC-2024-5F-1-1711432414918
Customs Receipt: SCAC 2024 R 35
Amount: 80.00 SCR

MN.B_ Your payment receipt will be sent via whatsapp and email.

Figure 30: Transaction result

N.B.:

a. No money will be deducted from the stakeholder’s card in case an error occurs during the payment.

b. If the payment is successful, the storage fee is paid and the correspondent customs receipt is sent to
the stakeholder via Email (Figure 31) and WhatsApp (Figure 32).

c. Figure 33 shows that customs receipt.

d. Please refer to Appendix C for the different ePayment transaction results.
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Receipt for transaction SCAC-2024-SF-1-1711432414918

epayment@src.gov.sc <epayment@src.gov.sc>
Reply-To: epayment@src.gov.sc
To: samplename@example.com

Dear Sample Name,

Please find attached your payment receipt for the storage fee SCAC 2024 SF 1

Best regards

@ Receipt-SCAC-2024-SF-1-1711432414918.pdf
20K

Figure 31: Customs receipt sent via email

SRC Customs Whatsa
Pp | Q
last seen today at 12:09
For your attention. Your storage tee SCAC 2024 5F 115 now ready tor payment and
the amount is 80.00 SCR. Kindly use the following link to pay:

https://asycuda.egov.sc/EPayment?
id=870n%2Bc3781gfTW58w30ORNnCu3aY5z8yvB0G7Kgh7EqVWhAd%2BKFqqwlGE
%2Fy5nr7639%2FaFN 2cGbaItTm%2BDG3 KEIVDOSHIUX %62 FSRUirdqujOeUBhgxsZX
ToEfVywIrhAy1

Best regards,
Air Cargo Examination Unit
Customs Division

Seychelles Revenue Commission
Tel: (+248) 429 4304
Tel.: (+248) 429 4998

Receipt-SCAC-2024-SF-1-17114324149
18.pdf

1 page = PDF » 29kB

+ Type a message

)

Figure 32: Customs receipt sent via whatsapp
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Seychelles Revenue Commission i:{/r!:)
-,

Customs Division
Payment Receipt

Other Operations

Receipt number: 2024 R 35 Issued on: 11/04/2024

Custom office: SCAC - Airport Cargo

This receipt is delivered to:

Declarant:
Sample MName Company :
Palm St.
Transaction Reference Amount paid
25 Rent SCAC 2024 s5F 1 80.00
Total collected for other payments 80.00
Means of payment Reference Bank Amount paid
70 plastic Money SCAC=-2024-5F=-1-1711432414918 80.00
Total amount collected (3CR) BO.0DQ

I the undersigned, head of the custom office Airport Cargoe acknowledge that I received the sum of

80.00 SCR.

Figure 33: Customs receipt for storage fee
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4 Appendix

4.1 Append

ix A - ePayment Registration Result Messages

In case the email was already accepted and “Accept this request” is clicked a second time, the following
web page is displayed:

w

6

@ Email Verification x + = O

& 2% asycuda.egov.sc/EPaymentEmailVerifier?id=G%... a l @ Guest '

SSRC

Saychelles Revenue Commission

NO WORRIES

This is to confirm that the email address john.doe@johncompanyltd.com WAS
ALREADY SUCCESSFULLY REGISTERED in the Asycuda World system for E-
Payment

No further action is required from your side.

You can proceed by closing this window.

Once more, we thank you for being part of the Customs e-services.

In case the email was already rejected and “Reject this request” is clicked a second time, the following
web page is displayed:

W

6

@ Email Verification ® + = O

& asycuda.egov.sc{EPaymentEmaiI\-"erifier?id:G%... a ' @ Guest '

X

SSRC

Saychelles Revenue Commission

NO WORRIES

= As per your request, this is to confirm that WE HAVE ALREADY RECEIVED YOUR
REQUEST FOR NOT USING the email address john.doe@johncompanyltd.com
by Asycuda World system for E-Payment

= No further action is required from your side.

= You can proceed by closing this window.
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In case the phone number was already accepted and “Accept” link is clicked a second time, the following

web page is displayed:

A & Phone Mumber Verification X + = O x
./.- -.\.
< & 2% asycuda.egov.sc/EPaymentPhoneVerifier?id=G... 0 | @ Guest )
P -
Seychelles Revenus Commission

This is to confirm that the phone number 002482000000 WAS ALREADY
SUCCESSFULLY REGISTERED in the Asycuda World system for E-Payment
No further action is required from your side.

You can proceed by closing this window.

Once more, we thank you for being part of the Customs e-services.

In case the phone number was already rejected and the “Reject” link is clicked a second time, the

following web page is displayed:
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w @ Fhone Mumber Yerification .4 +

./.- -.\‘.
€ c 23 asycuda.egov.sc/EPaymentPhoneVerifier?id=G... O ® )

SSRC

Saychelles Revenus Commission

NO WORRIES

= As per your request, this is to confirm that WE HAVE ALREADY RECENED YOUR

REQUEST FOR NOT USING the phone number 002482000000 by Asycuda World
system for E-Payment

= No further action is required from your side.
= You can proceed by closing this window.
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4.2 Appendix B - Declaration Deferred Payment field usage
The following table illustrates the declaration deferred payment validation rules based on the ePayment

registration:

Company or
Individual

Declarant
Not Registered in

ePayment or Didn’t

confirm email or
whastapp

Per declaration
(Sometimes pay
declaration via
ePayment)

Not Registered in
ePayment or Didn’t
confirm email or
whatsapp

Using ECOM and
EDEC is denied
Prepayment
account for
company or
declaration is
allowed

Leaving the field
blank is allowed

Using ECOM is
denied

Using EDEC is
allowed

Using company
prepayment is
allowed

Using declarant
prepayment
account is allowed
Leaving the field
blank is allowed

Always pay declaration

via ePayment

Using ECOM is
allowed

Using EDEC is
denied

Using company
prepayment is
allowed

Using declarant
prepayment
account is denied
Leaving the field
blank is allowed
Using ECOM is
allowed

Using EDEC is
denied

Using company
prepayment is
allowed

Using declarant
prepayment
account is denied
Leaving the field
blank is allowed

Per declaration
(Sometimes pay
declaration via
ePayment)

Using ECOM is
allowed

Using company
prepayment is
allowed

Using declarant
prepayment
account is allowed
Leaving the field
blank is allowed

Using ECOM is
allowed

Using EDEC is
allowed

Using company
prepayment is
allowed

Using declarant
prepayment
account is allowed
Leaving the field
blank is allowed
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1. In case the company or individual is not registered in ePayment (i.e. the stakeholder didn’t send a
registration email as per EPayment Registration) the following message is shown in case ECOM is

used:
a. Incase of an import declaration:

[ Detailed Declaration - New [2024
File Edit View Help

vV REPaEw  2EREIR RgEDs 0 100%

[ | 4000 | 000 | 200.000 | %
N 3 o . . . 40 Summary declaration / Previous documen
Other vehicle with spark-ignition engine of cylinder capicity >2000cc but not >3000cc
car 41 Supplementary units | 42 ltem Price
44 Add. info | PermitNo.  AIP20221 NM 1.000 1,000
Documents 0.00+0.00+0.00+0.00-0.00 Al Code | 45 Adjus
Produced
Certificate s AD. :
and autho- 141 b Waikebeif units 46 Statistical value
rization '
1
47 Calcul- Type Tax base Rate Amount MFP| 48 Deferred payment 49 Identification of ware
:;"“ L 13,955.80 0.00 0.00|1 [ ECOM |
es EXC 13,955.80 100.00 13,955.80 |1 | BACCOUNTING DETAILS
Messages

ota G, 152,04

| Total declaration 18,167.54 sCR

Signature ! C OFFICE OF DEPARTURE E

50 Principal

b. In case of an export declaration:

[ Detailed Declaration - New [2024]
File Edit View Help

SVHREPEs e RELRFFalide o 100%

L i
[ | Drum, steel 37 PROCEDURE 38 Net mass (kg) 39 Quota =
1000 | 000 200.000
R 3 o . 5 . 40 ¥ ion | F it ol t SiL
Other vehicle with spark-ignition engine of cylinder capicity >2000cc but not >3000cc
car 41 Supplementary units | 42 ltem Price
44 Add.info | PermitNo.  AEP2022-1 NM 1.000 1,00000)
Documents| 0.00-0.00 Al Code
Produced
Certificates AD. I
and autho- 141 bfim Waitebeff units 46 Statistical value
rization i 13,955.80
L
47 Calcul- Type | Taxbase Rate Amount MP 49 Identification of warehouse
ation of ECOM
taxes B ACCOUNTING DETAILS

[~ Messages

Error: Invalid account code. Exporter not regisrered in epaymen

Toan T T
| Total declaration 25.00 SsCR
50 Principal No. Signature ! 'C OFFICE OF DEPARTURE

| SAb vainots msmtnome auervfom  AtDoc ScanDoc. ASWScanDoc. Omerimxes
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2.
as per EPayment Registration) the following message is shown in case EDEC is used:

In case the declarant is not registered in ePayment (i.e. stakeholder didn’t send a registration email

[ Detailed Declaration - New [202:

File Edit View Help

i | . D W - | | LX) - ' . s
VO EFPE= 2 REHIE» D& @ 00%
- 4000 | 000 | 200.000 =
40 Summary declaration / Previous document SIL
‘Other vehicle with spark-ignition engine of cylinder capicity >2000cc but not >3000cc
‘car 41 Supplementary units | 42 ltem Price 43 V.M.
PermitNo.  AIP2022-1 NM 1.000 100000 | code
0.00+0.00+0.00+0.00-0.00 Al Code | 45 Adjustment
A.D. 1.00
141 b Witebetf units 46 Statistical value
: 13,955.80
1
Type | Tax base Rate Amount MP| 48 Deferred payment 49 Identification of warehouse
cD 13,955.80 0.00 0001 | EDEC
EXC 13,955.80 100.00 13,955.80 |1 | BACCOUNTING DETAILS
\ =
Messages
Error: Invalid account code. Declarant not regisrered in epayment.
|@
L oA 5, — oo oo oo
| Total declaration 18,167.54 S5CR
50 Principal Signature I C OFFICE OF DEPARTURE
[l I
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3. In case the company or individual didn’t verify both email and whatsapp numbers (i.e. stakeholder
didn’t accept enrollment in ePayment as stated as stated in EPayment Registration) the following
message is shown in case ECOM is used:

In case of an import declaration:

a.

[ Detailed Declaration - New [2024]

File Edit View Help

e e 5 a [ n z
evVHAREPTaED 2 RNELUE» Q& e 100%
L 1o
[ | Drum, steel 37 PROCEDURE | 38 Net mass (kg) 39Quota o
4000 | 000 200.000
. 3 _— . . - 40 y ion / Previous d t SiL
Other vehicle with spark-ignition engine of cylinder capicity >2000cc but not >3000cc
car 41 Supplementary units | 42 tem Price 43 V.M.
44Add.info | PermitNo.  AIP2022-1 NM 1.000 1,000.00 code
Documents 0.00+0.00+0.00+0.00-0.00 Al Code | 45 Adjustment
Produced
. AD. 1.00
Certificate sy
and autho- :41!&“‘-“ units 46 Statistical value
rization : 13,955.80
L
47 Calcul- Type | Taxbase Rate Amount MFP| 48 Deferred payment 49 ldentification of warehouse
:::’“ of lep 13,955.80 0.00 o.00[1 | ECOM
o8 EXC 13,955.80 100.00 13,955.80 |1 | B ACCOUNTING DETAILS
VAT 27,911.60 15.00 4,186.74 |1 of payment ACCOUNT PAYMENT

50 Principal

No.

Signature

| 'C OFFICE OF DEPARTURE
|

| . o e wr w— ——

In case of an export declaration:

[ Detailed Declaration - New [2024]

File Edit View Help

- an A - (X | ‘ -
VB EFPE= 2R REIULR» D& e 0%
g i
[ | Drum, steel 37 PROCEDURE 38 Net mass (kg) 39 Quota
1000 | 000 200.000
. y I N . - 40 Y IF i d t SIL
Other vehicle with spark-ignition engine of cylinder capicity >2000cc but not >3000cc
car 41 Supplementary units | 42 Itemn Price
44 Add.info | Permit No.  AEP2022-1 NM 1.000 1,00000)
Documents| 0.00-0.00 Al Code
Produced
Certificates] A" .
and autho- 141 bfiim Wuiebedf units 46 Statistical value
rization : 13,055.80
L
47 Calcul- Type | Taxbase Rate Amount MP 49 Identification of warehouse
ation of ECOM v
taxes B ACCOUNTING DETAILS

| Messages

Error: Invalid account code. Exporter epayment registration is not active.

|
I Total declaration

50 Principal

Signature

| SAD valMots Asmtnome auervfom Do ScanDoc ASWScanDoc. Omerimxes
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4.

In case the declarant didn’t verify both email and whatsapp numbers (i.e. stakeholder didn’t accept

enrollment in ePayment as stated in EPayment Registration) the following message is shown in case
EDEC is used in an import declaration:

[ Detailed Declaration - New [2024]

File Edit View Help

eV FPEo . LEREIINs FQaEIL 0 100%

‘Other vehicle with spark-ignition engine of cylinder capicity >2000cc but not >3000cc

‘car

i

Permit No.  AIP2022-1
0.00+0,00+0.00+0.00-0.00

A.D.

1 1 L
40 Summary declaration | Previous document SiL
41 Supplementary units | 42 ltem Price 43 V.M.
NM 1.000 1,000.00 lDOde

Al Code | 45 Adjustment

1.00

:41!&““ units 46 Statistical value
1

' 13,955.80

Type | Tax base Rate Amount MP| 48 Deferred payment 49 Identification of warehouse
cD 13,955.80 0.00 0.00]1 | EDEC
EXC 13,955.80 100.00 13,955.80 1 | B ACCOUNTING DETAILS

[ Messages

Error: Invalid account code. Declarant epayment registration is not active.

Total declaration

18,167.54 SCR

50 Principal

Signature
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5. In case, the company or individual verified both email and whatsapp (i.e. stakeholder accepted
enrollment in ePayment by accepting both email and whatsapp as stated in EPayment Registration)
and the stakeholder chose to always pay via email payment the following errors are shown in case:

a.

b.

EDEC is used in an import declaration:

[ Detailed Declaration - New [2024] -

File Edit View Help

[ Messages -

Error: Invalid account code. Consignee is only allowed to use deffered payment field.

— =
50 Principal No. Signature

51 Intended | Represented by
offices Place and date

L<VCINE S I LX ] | =
® M1 |< E s =3 [la o] % " L4 m ﬁ (7] 100%
ﬁ car 41 Supplementary units | 42 ltem Price 43 V.M. =
44 Add.info | PermitNo.  AIP2022-1 NM 1.000 1,000.00 | code
Documents 0.00+0.00+0.00+0.00-0.00 Al.Code | 45 Adjustment
Produced 1.00
. A.D. o
Certificates ;
and autho- 141 bfim Waitebeff units 46 Statistical value
rization i 13,955.80
h
47 Calcul- Type | Taxbase Rate Amount MP| 48 Deferred payment 49 Identification of warehouse
:;:’“ o lcp 13,955.80 0.00 ooo[1 | EDEC |
o= EXC 13,955.80 100.00 13,055.80 [1 | B ACCOUNTING DETAILS
VAT 27,911.60 15.00 4,186.74 |1 of payment ACCOUNT PAYMENT
L e [or=

EDEC is used in an export declaration:

B Detailed Declaration - New [2024]

File Edit View Help

[~ Messages

50 Principal No. Signature I C OFFICE OF DEPARTURE

54 Intended | Represented by |

O A ,. (X [ ‘ =
® v ﬁ‘u & = o = '!.- = @ﬁo 100 %
ﬁ Other vehicle with spark-ignition engine of cylinder capicity >2000cc but not >3000cc =
car 41 Supplementary units | 42 ltem Price
44 Add.info | Permit No. ~ AEP2022-1 NM 1.000 100000} ,
Documents| 0.00-0.00 Al Code
Produced
Certificates] A" .
and autho- 141 i Wuiiebedf units 46 Statistical value
rization : 13,955.80
47 Calcul- Type Tax base Rate Amount MP 49 ldentification of warehouse
ation of EDEC | v
taxes B ACCOUNTING DETAILS
ACCOUNT PAYMENT
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c. Declarant prepayment/credit account is used is an import declaration:

[ Detailed Declaration - New [2024]
File Edit View Help

v EFPA . cEREIINs FGED» 0 100%

1 L L -
E 40 Summary declaration / Previous document SIL —
Other vehicle with spark-ignition engine of cylinder capicity >2000cc but not >3000cc
car 41 Supplementary units | 42 ltem Price 43 V.M.
PermitNo.  AIP2022-1 NM 1.000 1,000.00|  code
0.00+0.00+0.00+0.00-0.00 Al Code | 45 Adjustment
AD. 1.00
:41&““ units 46 Statistical value
: 13,955.80
Type | Tax base Rate Amount MP| 48 Deferred payment 49 Identification of warehouse
cD 13,955.80 0.00 000[1 | PO8TE54 e
1305520 10000 s30ssanls | BACCOUNTING DETAIL

Total 18,142.54 (1 | Total other taxes 0.00 scCR
Total declaration 18,167.54 5CR
50 Principal No. Signature : C OFFICE OF DEPARTURE

1

| SAD. ValNote AsmtNotice Query.form Att.Doc. Scan.Doc. ASW Scan.Doc. Other taxes

d. Declarant prepayment/credit account is used is an export declaration:

[B Detailed Declaration - New [2024]
File Edit View Help

v REPaAw 2R RELIRFaEADp 0 100%

ﬁ Other vehicle with spark-ignition engine of cylinder capicity >2000cc but not >3000cc -
car 41 Supplementary units | 42 ltem Price

44 Add.info | permitho.  AEP2022-1 NM 1.000 1,00000)
Documents| 0.00-0.00 Al Code
Produced
Certificate s AD. r
and autho- 141 bfim Waiiebeff units 46 Statistical value
rization : 13,055.80

1

47 Calcul- Type | Taxbase Rate Amount MP 49 Identification of warehouse
ation of PO87654
taxes B ACCOUNTING DETAILS

Hessaues

Error: Invalid account code. Account not owned by exporter.

|
I Total declaration 25.00 sCR

50 Principal No. Signature I C OFFICE OF DEPARTURE

51 Represented by
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4.3 Appendix C - Different ePayment Transaction Results
In case the payment result is not shown immediately the following web page is shown and the result of
will transaction will be received by email and whatsapp:

+ — O X

hd e Transacticn Processing x

coc s < + 00

QSRC

Seychalles Revenus Commission

Reference number: SCAC-2024-C-249-1712832010480
Thank you for using the customs epayment services.

You will soon receive an email and a whatsapp regarding the result of your transaction.

Your transaction will be shortly processed.
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If the transaction fails the following web page is shown (the message differs depending on the case):

W

&«

@ Transaction Brocessing x +

c I - . 0O

QSRC

Seychelles Revenus Commission

Transaction failure

Reference number: SCAC-2024-C-249-1712832010480

Message: Authorization reversed. The authorized amount (18537 .92) is different than
requested amount (18537.93)

44



